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Arrival at the airport

You can reach Ancona airport:

E by ear, uging the P2 Multi-gtorey car park, or the one located
right in front of the Departureg terminal known ag Kise&Fly,
or the one alittle further away called P! [n all three car parke

there are dedicated and free etalle;

by bus which gtops in front of the central building;

by taxi which will drop you off in front of the Departures
terminal entranceg;

by train that arrives at Cagtelferretti — Falconara Airport
gtation.
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What [ see: [ may find a great bustle of people who get off
the carg, croge the road, talk, carry suitcages of varioug gizeg
and colourg, enter and exit gliding doors.

[ may hear car engineg, voices of people and

A
. " the noige of euitcage wheelg.
g

How [ feel: 'm happy and excited: today 'm going to fly!
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At the Check-in

The check-in degke are located in front of the right entrance of the
Departureg terminal. At the check-in deske you may need to wait for
your turn, but don’t worry! when il be your turn the attendant wil
cheek your documents and your ticket and will take your baggage, if
you have one, and will slide it over the luggage belt in oder to board it in
the aircraft hold. You can aleo agk for an asgictant who will accompany
you to the next step: the security checks.
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What [ gsee: There may be people waiting at the check-in
degke. You can aleo gee monitors with fixed or gliding images.
There will be other passengere waiting seated or walking
along the terminal. Not far from the check-in degke there ig a
bar/regtaurant.

People’s voices, noise of auitcages,
announcementg and music coming from the bar.
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How [ feel: ’'m curious and excited, the check-in attendants
are kind and careful with me and [ calmly wait my turn.




At the security checks

You need to go through the gecurity controle to enter the boarding
area. The gecurity check ig very important: the staff will check that no
dangerous or forbidden objects are taken on board the aircraft. You may
have to wait in line for your turn. The staff will invite you to depoit in
a tray all the metal objecte you may have on you such ag cell phones,
watcheg,keys, belt and sometimes even your jacket and shoes. Even the
backpack and the trolley will pase ingide the radiogenic machine. You
can recover all your objecte at the end of the controls. You aleo will be
checked going through the archway.

What [ see: Pageengere in line waiting for cecurity checke,
security staff) the archway alarm may gounds and flagheg,
don’t worry: you need o repeat the check for gafety reagons.
[t may be neceggary to undergo a manual check.
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People buzzling, flight announcements,
) cometimeg archway alarm may sounds and flaghes, don’t
worry: you need to repeat the check or undergo manual control.
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How [ feel: [don’t get upget and calmly wait my turn. The 2_ ' :
security etaff ie kind and friendly. - e




In the boarding hall

At the boarding area all you have to do i to wait to be called for the
boarding. So you have plenty of time to relax itting in a quiet and silent
place or you can have a little walk around the chops and the bar.

What [ see: People sitting or standing, bare, shope and
monitor with flight echeduleg. Throught the glage walle [ can
airplanes parked or moving to the runway [ can also gee
airport employees and workerg busy underboard.

People’s voices, boarding announcements and
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> '. background mugic.
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How [ feel: 'm calm: all | have to do ie to wait for the
boarding time, g0 now [ can relax gitting or wandering around
the shops. [ can aleo look out on the aircraft apron and gee the
parked planes.




At the gate

When boarding | will be one of the firet pagsengers to be boarded.The
airport staff will check the documents and boarding pasces one lagt time
and then if weather permite and if the plane i¢ nearby [ will be accompanied
on foot under the plane. Otherwige [ will be driven by car.

What [ see: Deople standing in line, vehicles and airport
staff bugy in the apron.

What ['hear: Engine’s noise from care and vehicles for
agqigtance.

How [ feel: I'm very excited: 'm about to fly! [ keep calm
and follow the airport staff” last instructions.




